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Thank you for joining us in Italy this summer. At 
Oxford International Junior Programmes, our aim is 
to provide young students from all over the world with 
a safe, fun, friendly and structured environment in
which to improve their knowledge of the English
language.

We are one of the top providers of junior programmes
in the UK and a British Council accredited education
provider. Oxford International Junior Programmes is part
of the Oxford International Education Group (OIEG)
which was founded in 1991 as ISIS Education and Travel
by David Brown and Robert Darell. Oxford International
has grown to be one of the top 10 businesses sponsored
by the Prince’s Trust after it provided OIEG with a
£5,000 loan.

OIEG now offers a huge range of university pathways, 
 spring, summer and year-round academic programmes
and educational tours as well as English schools in UK and
North America. Our programmes have grown steadily in
size and popularity and we now run 14 centres in the UK,
6 centres in North America and 2 new centres in Italy for
2021! 

We create life enhancing learning experiences that help
students worldwide to develop personally and professionally
and that enrich their future opportunities.

OXFORD
INTERNATIONAL
EDUCATION
GROUP

Piani di Luzza is situated in the province of Udine, in the
heart of the Dolomites. 
The Sappada resort is the ideal place to stay for those who
love nature; surrounded by mountains with easy and
beautiful walks to the mountain huts and hiking routes for
all to enjoy.
The centre offers a range of sports facilities for students
from an indoors sports hall and swimming pool, to outdoors
basketball courts and football pitches. 

ABOUT BELLA
ITALIA
DOLOMITES



STAFF AT
YOUR SUMMER CENTRE
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Centre Manager (CM)
The Centre Manager is responsible for the smooth
running of the centre. Our Centre Managers are
chosen for their experience, professionalism and
personalities, and you will have daily contact with them.
They will also be responsible for all aspects of the
activity programme. 

Activity Leaders (AL)
The Activity Leaders are responsible for running
everything outside the lessons! This includes onsite
activities, excursions, meal duty supervision and
airport transfers.

EFL Teacher/ Senior EFL Teacher
Teaching staff are responsible for planning and
delivering lessons from the OIJP Syllabus. Some centres
will also have 1 or 2 Senior Teachers who teach 50% of
the time and spend the remainder of their time providing
academic support to the teachers and DoS.

Italian Campus Coordinator 
The Italian Campus Coordinator will be the person
responsible for dealing with any accommodation and
facilities issues.  Please contact them if you have any
problems with your accommodation. 

Welfare Manager (WM)
The Welfare Manager looks after all of the
safeguarding and welfare of the people on-site,
including you. They are first aid trained and have
knowledge of the local medical services. You will meet
with them a few times a week to discuss any concerns.
They will also make sure that all Covid-19 procedures
are in place and everyone follows the rules. 

Individuals Coordinator 
The individuals coordinator will look after all individual
students at your centre, and you will be treated as a
group. They will be your first point of contact and they
will help you settle into the centre.
You will have daily meetings with them so you are
always informed of what's going on and they will
accompany you on excursions and activities. 



TRANSFERS
If you have booked a transfer with us, you will be met
by one of our Activity Leaders who will welcome you
to your centre. The Activity Leaders will be wearing a
red T-shirt or hoodie with the Oxford International
Junior Programmes logo so you can easily recognise
them.
The Activity Leader will accompany you by coach to
your centre. During the journey to your centre, the
Activity Leader will give you a welcome pack with your
specific programme, a welcome letter from the
management team, registration forms, lanyard, and
student ID card. We will let you know before arrival
where you will be staying and the Individuals
coordinator will take you to your room on arrival.  

When you arrive at the centre you will be shown to
your accommodation. There is a mix of bedroom
configurations ranging from twin rooms to multi-
bedded rooms. Students will be accommodated in 4-6
bedded rooms with private bathrooms and we aim to
ensure students are split by genders (either by corridor
or floor). 

Once at the accommodation you will be shown your
bedrooms and given the key to your room. One of the
OIEG staff will then escort you on a tour of the
campus and highlight all the key locations you will use
during your stay. Please note we ask you to arrive
after 2.00pm when you will be able to check in. 
Check out on the last day will be at 09.00am. 

ARRIVING AT THE
CENTRE
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Curfew:
Evening curfew is 10:30pm. All
students must be in their
accommodation by this time. They
must be in bed with lights off by
11:00pm. If you are on a corridor with
other students making noise after this
time please report it to the CM.

Bank:
The closest bank is in Forni Avoltri, a
short car ride from the centre. 
We recommend you use ATMs
during the planned excursions. 

Postal Address:
Oxford International Education Group
Bella Italia EFA Village 
Piani di Luzza, 1, 33020 
Forni Avoltri UD, Italy 
Please ensure the letter/package is
clearly labelled with the student’s name .

THE CENTRE

Laundry:
Laundry facilities are available during
your stay. There is a launderette that
works with tokens. It costs €7 per kilo. 
The Centre Manager will let you know
what date and time is best to wash
your clothes. 

Wi-Fi:
WiFi internet is available throughout
the main building and accommodation
blocks. 

Security:
 Security patrol at night from 23:00 to
04:00 and our staff are onsite 24/7. 

Food:
Breakfast: 07:30 - 09:00
Lunch: 12:30 - 14:00
Dinner: 19:30-21:00
Students should clear away their food
trays at the end of their meal. There will
be a lunch/dinner rota for all students.
 
There will be a queue system and extra
hygiene in place. We also ask individual
students to sit with their individuals
group during meal times and do not mix
with other groups or students during
this time. 

Local Transport:
From the campus there is a local bus
to Forni Avoltri. 
The journey takes 12 minutes and a
single ticket costs 1.35€

Hospital/Doctors:
There is a local doctor in Ovaro
Village +39 0433 67062 
The nearest hospital is in Tolmezzo. 

In the case of a fire:
Raise the alarm
Use the stairs (not the lift)
Ensure you do not run out of the
building.
Find the nearest fire exit (follow the
exit signs) and leave the building
safely
Go to the nearest fire safety point.
Do not re-enter the building until
authorised to do so.

Shop/Café:
For snacks and everyday essentials,
there is a bar open during the day.
There are are also self-service
machines around the main block. 

Cleaning:
Rooms will be made up and cleaned
daily. We ask students to leave their
clothes and luggage in an orderly
manner to help the cleaning service. 



Speak English at all times

Be polite and friendly and respect
other groups and individuals from
other backgrounds

Listen to all instructions

Be on time

Always ask if you need help

Respect other people's possessions,
cultures and customs

No alcohol or smoking. It is illegal for
anyone under 18 to purchase alcohol or
cigarettes in Italy

Wear a face mask in all indoor shared
spaces

No swearing or foul language

No vandalism. Any damage to property
will be charged for

No bullying or violence. There is a
zero-tolerance policy for this kind
of behaviour

1 metre social distancing for all indoor
activities including classrooms and
dining hall.

STUDENT CODE
OF CONDUCT

If you upload photos to social media don't
forget to tag us and use the hashtags
#oiegitaly #oiegsummer21
#oxfordinternational
#oijuniorprogrammes

Don't forget to follow us
@oijuniorprogrammes



STUDENT PACKING LIST
Summer weather can be very unpredictable in Piani
di Luzza.  The average daily temperature is 18°C but
can go as low as 10°C or as high as 25°C. For this
reason, we recommend students come prepared
for all occasions and check the predicted weather
before departure!

Documents
ID Card
Insurance documents 
A copy of any medication prescriptions in case
of emergencies

Excursions
Casual, comfortable clothing
Umbrella
Sun protection (cream, spray, lotion)
Quality rain/wind-proof jacket
Secure handbag/backpack/travellers wallet
Sunglasses
Appropriate footwear for walking

Onsite Activities
Tracksuit/jogging pants for sport and trainers
Swimwear and towel

What Not to Pack
We can only guarantee the carriage of one suitcase
and one small carry on luggage (not suitcase) for
airport transfers. If you anticipate that you will need to
bring more suitcases than this, please let us know in
advance.
Bedding (bed sheets, pillows)
Towels (we will provide ·1 small and 1 medium sized
towel per person)
Expensive electronics/valuables
Travel iron (an iron and ironing board will be available)
Too many clothes

Technology
Phone/iPod/iPad/Tablet + chargers (we
recommend you only bring one of these items)
Headphones
Camera and camera charger

Everyday Essentials
Face masks 
Hand sanitiser 
Water bottle (make sure you bring one) 
Medication
Toiletries, washing and sanitary essentials
Toothbrush and toothpaste
Hairbrush/comb
Sleepwear, socks and underwear
Glasses/contact lens equipment
Plastic bags for dirty laundry or wet items



Lignano Sabbiadoro 
During your programme, there is one excursion to
Lignano Sabbiadoro. Timing for this excursion is:
         9am - 6pm 
Lignano is a popular seaside town where you will be
able to enjoy a typical summer day. Students can
enjoy a day at the beach, or combine it with some
shopping and an ice cream. 
If you would like a personalised itinerary for the day
please speak to Head Office  in advance.
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EXCURSIONS

Lunches
During excursions you will receive: 

A packed lunch 

Our Activity Leaders ask you to...
Only take photos when advised to do so
Keep together as a group
Don't stop for toilet or food breaks
Stay vigilant of on-coming traffic
Don't block the pavement
Walk at a brisk pace
Don't talk over the guides
Wear your lanyard at all times
Ask lots of questions!

Tour with local mountain police 
There will be a half day trip organised into the village
where the Local Mountain Police will give a
presentation to students. This will be a briefing on their
job and how they run their department within the area.
 
Students will be able to learn more about local
mountain police and will be given time to ask questions. 

Udine
During your programme, there is one excursion to
Udine. Timing for this excursion is:
         9am - 6pm 
Udine is a city with in northeastern Italy. You will be
taken on a walking tour of the city by our Activity
Leaders and will then be given some free time to
explore. 
If you would like a personalised itinerary for the day
please speak to Head Office in advance.



ONSITE ACTIVITIES
Challenges
Challenges are great for encouraging students to
work in teams. All challenges are stimulating
problem-solving tasks designed to help students
develop their capacity to work effectively together.
Challenges at your centre will be an egg drop
challenge, team challenges, photo challenge, etc.
Unfortunately, as challenges are a mystery before
running the activity, not much information can be
revealed in advance!

Workshops
Workshops are alternative activities for those students
who prefer more creative and relaxing sessions. These
workshops are focused on specific skills, so each
session will be based on a particular theme. Students
will be able to participate in a group mural, a drama
workshop and a self-portrait workshop amongst
others; these activities will encourage students to be
creative and improve their artistic skills as well as
learning specific vocabulary.

Sports
Sports sessions are designed for all students to have a
good time. The structure of most of the sessions will
include a warm-up, improving skills and final games.
Otherwise, a tournament structure will be followed.
Sports will include running club, basketball, dodgeball, etc.
It is important that students wear suitable sports
clothes and footwear for sports sessions.

All Campus Activities
These activities will involve all students at the centre; it
will be a great opportunity for students to get to know
each other and learn about other cultures. The talent
show is the perfect opportunity for students to show
off their music, dance and drama skills. This activity is
incredibly popular and even staff may prepare an act
to display on the night! 
Don't forget the Regional night, where you will be able
to share your culture and background with all other
students!

Sign up activities:
To ensure you take part in onsite
activities, you will now need to sign-up
in advance and register will be taken at
the begining of each activity.
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INDIVIDUAL STUDENTS
Individuals Coordinator
The individuals coordinator at your centre will look
after all individual students at your centre, and you will
be treated as a group.
They will be your first point of contact and they will
help you settle into the centre and life in the Italy.
The individuals coordinator will be with you during
excursions and will always be visible on campus in case
you need to ask them any questions. They will also be
leading onsite activities alongside with other Activity
Leaders, so you will get to know all members of staff at
the centre.
Your Individuals coordinator will let you know what to
do every day and you will have daily meetings with
them so you are always informed of what's going on.

Daily Meetings
Individual students will have daily meetings with the
Individuals Coordinator and the Centre Manager to
plan their day. These are the perfect time to raise any
issues you may have. On your first evening at the
centre, there will be a meeting where you will receive
all the essential information about the first few days
and will be introduced to all members of staff.

Centre specific contact details
Meeting times and points
Programme details
Lunch and dinner rota
Lessons and excursion procedures

During this meeting, you will also receive:
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SAMPLE PROGRAMME
Please note this is a sample programme.
Please refer to your Welcome Pack for
your personalised itinerary.
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FREQUENTLY ASKED QUESTIONS

What happens if a student is lost on an excursion?
The first thing to do is to contact their mobile. If this is
possible then a member of OIEG staff will collect the
student. If they are uncontactable, the Activity Leader will
ring the Centre Manager who will in turn contact Head
Office. Every student is issued with an ‘Emergency
Number’. Students should call this number if lost and it will
be answered by a member of staff.

How do students participate in onsite activities?
The Centre Manager will set a meeting point for onsite
activities. 
All activities and excursions will be advertised on the
Activity Noticeboards and during mealtimes.
Students can choose which activity they want to participate
in. To ensure students take part in onsite activities they will
now need to sign-up in advance and register will be taken at
the beginning of each activity.

Can students lock their room?
Yes, students will get a key to their bedroom and will be able
to lock the room every time they leave. 
We recommend students keep the key in a safe place
during the day or attach it to their lanyard so they do not
lose it during lessons or activities. 

What happens on departure day?
Prior to your final day on campus, the Individuals
coordinator will invite you to attend a departure meeting
where the full procedure is explained. At this point Oxford
International staff will indicate the procedure for check out 
 on the last day. A member of OIEG staff will accompany
you to the reception desks to assist you.

What should we do if there is a problem with
a bedroom?
All accommodation blocks are checked prior to the
students' arrival. However, if you do notice a problem when
you get to the centre it is essential you report this straight
away. Everyone will be issued with a ‘maintenance report
card’ where they can submit all their students’ room
problems. If the report card is submitted to the Centre
Manager by 10 am, the CM will ensure the request is passed
onto the maintenance staff that same day.

What do I do if I have food allergies/dietary
requirements?
The campus catering staff are very experienced in catering
for all kinds of allergies or dietary requirements. During our
30 years of operation, we have never had a problem with
allergic reactions to food prepared on campus. In order for
this to continue to be the case we ask that you alert us to
any allergies / requirements as early as possible, these
should be notified to Head Office prior to arrival.

What happens if a student is sick?
All sick students should be referred to the Welfare
Manager or Centre Manager. If deemed necessary a
member of OIEG staff will escort the student to a local
doctor or hospital. If this does happen, the student must take
their ID and any medical insurance documents with them in
the instance that they may be required.

Do you have any other questions?
Please do not hesitate to contact the team at Head Office
or our OIEG staff if you are on campus!

Do I need to bring a negative test? 
YES. We ask all students to provide a negative PCR, Rapid
Flow Test  or Antigen Test upon arrival to the centre. This
will ensure all students and staff are healthy prior to the
start of the programme. There will also be temperature
checks in place during the programme. 

There will be an emergency number monitored 24/7. This
information will be given to you upon arrival.  Please use

only in real emergencies.

What happens if I have Covid-19 symptoms? 
If a student has Covid-19 symptoms they must contact the
Centre Manager or Welfare Manager immediately. They
will advise them on what to do and the next steps to follow.
If a student is tested and comes out positive, they will be
isolated until their parents can come and collect them. 

Covid-19 

What time should I get to the centre? What time
should I be picked up? 
You can arrive to the centre from 4pm on your arrival date.
The first meal provided by the campus will be dinner on the
11th of July (or your arrival date). 
On the last day, you must have your bags packed and leave
your room by 9am. Oxford International staff will help you
and will provide a space to store your suitcase if you are
being picked up later in the day. Please note your last meal
will be breakfast on the 25th July (or your last day). 

Rooms and shared spaces will be cleaned daily
Daily temperature checks 
Everyone to wear a face mask in indoor shared spaces
Maintain social distancing between students and staff 
Wash your hands before and after activities and meals 
Sanitise your hands before and after activities 

Other Procedures 
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CAMPUS MAP
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Head Office 259 Greenwich High
Road SE10 8NB, London

+44 (0)208 312 8072
@oijuniorprogrammes


